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WatchNET Access Integrated Security Management Software 
 

Desktop Reader 
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Revision History 
 

Revision Date Author Description of Changes 

1.0 12/12/2012 Pradeep Kumaran Manual Created. 

1.1 26/06/2014 Octavio Colantonio Added Reader Connection Section. 

1.2 21/12/2017 Peter Punzalan Added configuration for USB desktop reader 

 

 
 

 

 

Jumpers Settings Modes: Mode  Jumper Position  Output  

No.  Description  ASCII  4 Bytes   

1  HEX 3 Bytes  OFF  OFF  Wiegand 26 Bits  

2  HEX 4 Bytes  OFF  ON  Wiegand 34 Bits  

3  ASCII 3 Bytes  ON  OFF  Wiegand 26 Bits  

4  ASCII 4 Bytes  ON  ON  Wiegand 34 Bits  
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The default mode is 3 which is ASCII 3 Bytes with a Wiegand 26 bits output. This is set to work with 

WatchNET Access Software. To change the mode the 4 x screws on the unit must be undone using a star 

screw driver. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reader Connections 
USB (Longer Cable) Desktop Reader 
RS232 (DB9) RS232 COM port of PC 

USB (short Cable) - not used 

      

                                Note: Screws are located underneath the black rubber stops. 

 

` 
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Before connecting the reader to the server, make sure you have already selected the correct mode. 

When using with WatchNET Access Software please ensure that Desktop Reader Com Port which is 

defined in the Software - Setup > Communication Configuration -> Desktop Reader Tab is configured to 

the same Serial Port (for example: COM1) which the reader is physically connected to on the PC  

 

To check which Com Port the Desk Top Reader is connected to go to Windows OS -Control Panel -> 

System -> Hardware -> Device Manager -> Ports (COM&LPT). 

 

Also please ensure that none of the other applications are accessing the same com port as this Desktop 

Reader. 

                                

For Reader Type select 5516E/M and click OK. 
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USB Desktop Reader 

For USB Desktop Reader, simply select the USB option on the Reader Setup. 

 

 


